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INTRODUCTION

Martin & Levesque proposes a unique platform
customized to process orders of clothing allowances for

businesses.

The system enables managers task simplification with
functionnalities that are well suited to products

—————=o Anintegrated point system, as required

——————————=o The online users ordering, simplified by custom
profiles creation.

—— e The possibility to generate several reports
intended with the aim to support managers on a
daily basis.

A simple and effective management tool that can be
adapted according to needs.
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Basic

function bar
Contains the employee
name as well as links to
their budget information,
their shopping cart,
choice of language, and
the Disconnection button.

List of available

items

Contains all the items
that this specific
employee can purchase.
When more than one
choice is available, the
menu can be expanded
by clicking on the + sign.

Employee’s profile page
with the logo of the organization

Burlington Uniform program

MARTIN & LEVESQUE
UNIFORMES / UNIFORMS

= My budget appropriation - Your cart » Francgais Disconnect

Hello Daniel

Mockneck

Communicator :

|- | Mockneck

Short sleeve Mock neck Short sleeve Mock neck Long slesve mock neck
U-GEPE200
Long sleeve mock neck
U-GPE300
Shirt (Top)
t-Shirt
Togue
i+ Trouser (bottom)

The item numbers include a gender code
to make the selection easier:
F - Female, M - Male, U - Unisex

= Return merchandise = Contact us = Employee measurements

= Policies of refurns/exchanges = Return to admin section
= Choose another employee

General function bar

Contains links to the return procedure, FAQ for using the site, order history, customer
service contact information, return and exchange policies, and a link to the
measuring procedures.

Only program managers will have access to the Admin section.



BUDGET ALLOCATION

Burlington yniform program

MARTIN & LEVESQUE
UNIFORMES / UNIFORMS

= Welcome = My budget appropriation W Your cart = Francais Disconnect

Hello Daniel Budget allowance
The name of the
employee followed by their
ID number when

Budget available

Communicator : Last name : Daniel applicable
[[lBadge
Employee number : 079
Ef'f,ﬁ; Budget pericd : 2018/01/01 au 2018/12/31 BUdget
EE'F‘E Total allowance in % : 0.00%

Li:l_,_.r Total allowance in points : 27 ma nagement
gﬁ_ﬂcﬁtkj Remaining sum : 37 Allowance can be given in
[l o . . .
ikt T $ or in points according to

[ Togue the system used by the

[H Trouser (bottom) organization

In this case, a points
system is used. If points
have been used, the
“Remaining sum” will be
different than the “Total
allowance” line.

Crder history

= Return merchandise = Contact us = Employee measurements

= Policies of returnsfexchanges = Return to admin section

Order history

Link to the order history for quick reference to the points usage.



ORDER HISTORY

» Welcome » My budget appropriation W Your cart » Francais Disconnect

Hello Daniel

- Detailed history
Order HIStDI'v Date, time and number of

orders placed.

Date Time Number See Order Details -
2017.05.10 13hs8 1331 b < A PDF version of the order
! ! is available to view or
download.

PDF version
of an order

MARTIN & LEVESQUE

Date and t|me Of UNIFORMES / UNIFORMS

the order, account

Customer number and

manager name Date : 2017-05-10 13:58:01 Customer # Portail order # | . .
cellor s LESLIE CLARK BUR2 1331 invoice (order) number
Employee measurement Sold to:
Windproof and ar_ka BURLINGTON FIRE O . t d
ghe:tl - 8 !nc:es 1255 FAIRVIEW STREET, rganization name an
ack leng Inches BURLINGTON (ONTARIO) L7S 1Y3
Employee Sleeve 0 inches (905) 335-760(0 ) address
Ti
measurements Sde Tenah T Delivered to:
H Inseam or outseam 32 inches BURLINGTON FIRE . . . .
r;]hen e:tered into Belt 46 inches 1255 Fairview st., Burlington Shlppmg address, mClUdmg
e system Seating 0 inches (ONTARIO) L7S 1Y3 i
Yy Hip O inches (505) 335-7600 special department or
Down front 0 inches Terminus : Burlington. Fire division when applicable
Shirt | Department
Neck 2XL inches Division : None
Sleeve [ Tall inches Department : Communicator NlamedotLthe Zerson who
Others - I( r
Knitting 2XL Sggfr‘ %Zfﬁg by : place e orde
Polo 2XL .
Tshirt 2XL
Notes

Crests: Silver

Qty Code Color Description Size Unit price Price
X 2 8821X NB Trousers 42/ 31 3.5 7
Quantity, number, 2XL-18
P ; 2 [SR1725| NB SHORT SLEEVE SHIRT | 1/2/ 3 6
descrlptlon, size 1ol
and price of the items 1 | 46508 | nB Fleece Jacket with | 2XL/ s 8
epaulets a
ordered 6 |GP5100| NB T-shirt 2xL 1 6 Total cost of order,
Comment taxes when applicable,
Subtotal 27 ..
Budget available 27 and remaining balance
Balance 0 of allowance
+ GST 0
+ 0
Billing 0
Remaining budget 0




PRODUCT SELECTION

= Welcome = My budget appropriation W Your cart = Francais Disconnect

Hello Daniel

Fleece Jacket with epaulets Prod u.Ct.
description
Iltem number
iBadge
*lCap
I+ Knit
|- [Liner

Fleece Jacket with epaulets

U-4650E

Mockneck

Shirt (Top)

t-Shirt

Toque

[FTrouser (bottom) 8 points

Picture of the item and
value in points or $

[

a Add to cart

Button to add the item

Specifications :

Size : | XLARGE v| Sleeve :|Make a selection v | to the shopping cart
Color : [BLUE BLACK v |

Fabric : No fabric available SpeC|flcat|0nS
Measure : [FTITTTTTT)

Quantity : :1 _I In stock : Upon request to SeIeCt

Drop-down list for
quantities, color (if
applicable), fabric

= Return merchandise = Contact us = Employee measurements (if applicable), size chart
= FAQ = Policies of returns/exchanges = Return to admin section (if applicable).

= Order history = Choose another employee Quantity to select and
inventory when kept by
M&L for the organization.

Fleece-lined v-neck sweeater with epaulets

An error message appears
when an employee tries to

CADRE GROUPE C :

. . I+ Cap
order items exceeding the [+]3acket
Fa L= | Knit
allowance remaining. No budget remaining.
Fleece-lined v-nack sweeater pjease contact your
with epaulets manaaer.
For bulk orders placed by a __U-505€ "
. ItIShirt (Top)
manager, a user profile can = t-Shirt
be created without budget or LI
It Trouser (bottom)

quantity limitations. 185 points

Add to cart

Specifications :

Size : [XSMALL v| Length :[Short v

Color : | BLUE BLACK |



RETURNS

w Wil etnrie = My budget appropristion

Hello Daniel

Order date

Daniel 2017-05-10

Return merchandise

Accession  Command Retum

number number merchandise

1331 Select

W Your cart = Francais Disconnect

Return procedure

Choose the order

Trousers BLUE BLACK

2017-05-10

Retumable Order Qmagtity

SRBEF dueanbty re:um

2 2 o)

SHORT SLEEVE SHIRT BLUE BLACK
65% polyester / 35% cotton

2017-05-10

2 2 [0 ¥ @—

—— Select the items to return

Fleece Jacket with epaulets BLUE BLACK

2017-05-10

T-shirt BLUE BLACK 65% polyester /
35% cotton

2017-05-10

: 5 o)

Return reason:

Indicate the reason for the

= Return merchandise = Contact us

return (required)

Submit the form to

Sed  ®

= Employee measurements

= FAQ u Policies of returns/exchanges = Retuwrn to admin section

Customer Service

u ODrder history

Return and Exchange
Policies

A PDF file will be downloaded.
If organization-specific policies
are in place, they will be
described.

-

>

>

>

>

MARTIN &

u Choose ancther employee

m’ Distinctive uniforms, unique service,

Uniformes distinctifs, service unique !
LEVESQUE

UNIFORMES / UNIFORMS

Return and Exchange policy

All returns / exchanges shall be done within 30 days after billing:

Returned items must be in their original package with the label, if washed, worn
or damaged, no exchange or refund will be made;

The return form must be enclosed with the returned items.

Please note that no return shipping charges will be accepted. When the
returned items are as the client requested them, restocking fees of 15% will

be applied.

Repair and Alteration requests policy

The customer must ensure that the garment is clean, otherwise, it will be shipped
back at the client’s expense as the sewers will not alter soiled garments;

The return form must be enclosed with the returned items.

Please note that no return shipping charges will be accepted.

Cindy Guay
Purchasing Clerk/Inventory
1.800.567.0068 # 3016
cguay@mluniforme.com

-9-



FAQ AND CONTACT

= Welcome = My budget appropriation W Your cart = Francais Disconnect

FAQ Hello Daniel

Questions and answers FAQ
will be added as the
system is more widely
used by our customers. It

. ) “L Return
will also contain :
contract-specific Please fill out the return form. A confirmation will be sent to your email address. A
information like delivery return authorization number will be provided once your request has been processed.

lead times and upcoming
on-site measurements
sessions and distribution.

“) Deliveries

Delivery lead time will be 4 weeks.

"L Questions

If you have questions, you can reach us at : info@mluniforme.com or at 1-800-567-
0068

= Welcome = My budget appropriation W Your cart = Francais Disconnect

Hello Daniel
Contact us Contact

information
Brings up our address,

Martin & Lévesque
Uniformes / Uniforms

Address : 420, 3e Avenue, Parc Industriel, Levis (Quebec) G6W 5M6 location on a map, as well
Phone: 418 839-9999 | Toll free (Canada) : 1 800 567-0068 as the opening hours of
Fax: 418 835-5220 our Customer service
Email: info@mluniforme.com department.
Store service hours
Monday Thuesday Wednesday Thursday Friday Account manager
8:30-12:00 8:30-12:00 8:30-12:00 8:30-12:00 8:30-12:00 . .
13:00-16:30 | 13:00-16:30 | 13:00-16:30 | 13:00-16:30 | 13:00-15:00 information could be
® L) - added as well as the
Wacin 8. Lisnegus * = address, location and
Afficher une carte plus grande @ .
hours of operation of a
& local tailor, when
,Mamn & Lévesque ¥ applicable.
& % a %
. o Vi
‘ UniFirst Uniform 5
"4 Services - Quebec City ¥, +
G’O
.
Google e

(2

Commission Scol Données cartographiques ©2018 Google  Cenditions d'utilisation  Signaler une emeur cartographigue

= Return merchandise = Contact us = Employee measurements

= FAQ = polidies of returns/exchanges = Return to admin section
= Order history = Choose another employee

-10 -



MEASUREMENTS

A Hat: Measure the size of your
head

Measurements guide

B | Neck: Measure at the base of It is meant to help individuals take
the thickest part of your neck .
their own measurements when
Chest: Measure under your necessary.

C |arms, around the fullest part of

your chest Can be downloaded in PDF format

Sleeve: Start at the center back

of the neck and measure across

D the shoulder to the elbow and
down to the middle of your

hand. Round up to the nearest

inch.

Waist: Measure around the

E | natural waistline keeping the

tape comfortably loose.

Seat: Measure around the

F |fullest part of the seat, keeping

the tape comfortably loose.

Inseam: Measure with shoes

G on. For the best fit, measure
from the crotch seam to the top

of the heel of your shoe.

Outside leg: Measure with

H shoes on. Measure from the
waist to the top of the heel of

your shoe.

| Gloves: Measure from the wrist
to the tip of the middle finger.

Height (feet/inches):
Weight (Ibs):
[Make a selection v |
2 Inches
. ifi Size e
Employee-specific e Lo
measurements sheet s;eeve
For an organization whose employees
have been measured by an M&L )
representative, where employees place Bt = -
their own order online, this link would '
bring up a PDF file of their measurements Sleave [Make a selection v |
as recorded during the measuring o T
session. That would allow them to place Winter Jacket ==
. . . Length Make a selection |
their order without worrying about =
ordering incorrect sizes. ;’;St‘;:g‘mor (32 v|Inches
v
5 Size
Pants : waist [46 v]
Inches
Waterproof | Make a selsction v | Inches
Addt | . f t Liner [Make a selection v | Inches
lonnal Intformation
or adJustmentS |Crests: silver
Space provided for writing specific notes. Note :
These will appear on each order placed. | 4

-11 -



ELECTRONIC CATALOGUE

Personalized electronic
catalogue ®

For an organization whose employees
place their orders themselves using our WAY
online system, a link to a catalogue of

available items could be added at the
bottom of the page. This catalogue
would be available in a PDF format and 7

could be downloaded or printed by the Unlform Program
employees for reference when offline.

Bus Operator
Men

MARTIN & LEVESQUE
UNIFORMES / UNIFORMS

2018-2019

Martin & Levesque Inc.
420, 3= Avenue, Parc industriel
Levis, Quebec, Canada

Detailed description of

available products Specification L
Pictures of all the items available, as well _Customer], gn 'hSd Trar:(sit .

. gm . . roductname: o Stretch Side-pocket trousers e Men
as a description of each item and its Sle o 8823

- » . Fabric: [«  88% Nylon, 12% Spandex, 207g./m?, rugged and comfortable pants with 4-way

CUStomlzatlon WOUId appear In the Maintenance : |« :/:;?:ir:newashable
Catalogue Components: | « geavy-duty nylon Zipper with auto-lock slider

. + snap

Description: |« Performance blend of rugged nylon and spandex repels liquids and stains and
provides stretch for comfort.

2" elasticized waistband with front fly and snap closure

7 belt loops, 7/8" X 2 4", one center back

Upon request of the organization, several * 2 Pront quarter pocket syling wih reinforcement

2 rear welted hip pockets with button tabs on right side

catalogues could be produced for each . Zppers igh ket wh sl securty pockes ponc pcket o ol
department, or a single catalogue could ® T Dosestnessean

be separated into sections for each

department.

Color: |« NB (Dark navy)
Sizes:| 28 | 30

Since this catalogue would be made by
our specifications specialist, it could be
customized according to the
organization’s specific needs.

Gptions:

-12 -



REPORTING CAPABILITIES

Usage reports

From the online ordering platform, uniform program managers can
generate reports of usage showing a variety of data. This is a
functionality that is reserved to the managers and is not accessible to
the employees.

Report generation

Select report : [Total sales by product v| Maln repOrtS page
Remaining budget ® Available reports can be
. Total sales by product
Select customer : [BURLINGTON Total sales by product and size it selected from the drop—down
Start date : [ .. | Total sales 127 | [ list
Detailed sales ’
Crder report
I: Crder report (Airport)

Admir Product listing
Product listing without price
IMerchandise returns report

Total sales

. Total sales by product Reporting period
per |te m From : 2017-01-01 to : 2018-11-27 | (e
Shows the total sales BURLINGTON FIRE 11
per item, for a specific
. Product number Product name Quantity (units sold)
pe r Od * Badge Badge 1
4650E Fleece Jacket with epaulets 242
CP5470X Cap form fitted sloped front 129
KQ1625 V-Neck Sweater 36
SRE1500 Short sleeve white shirt 9
8911X White short sleeve 3XDry shirt 3
SRE1400 Long sleeve white shirt 7
Item number ——©
8900X White long sleeve 3XDry shirt 3
SR1725 SHORT SLEEVE SHIRT 264 Number Of unit’s SOId
SR2725 SHORT SLEEVE SHIRT 19
SR1625 LONG SLEEVE SHIRT 92
SR2625 LONG SLEEVES SHIRT 10
GP5200 Short sleeve Mock neck 6
GP5300 Long sleeve mock neck 83
. . QBS29323 Knee lenght Skirt 4
Item descrlptlon QBs128 LADIES CLASSIC KNEE LENGTH SKIRT 2
9840Z 3in1 Men's Jacket with Gore-Tex Fabric 1
8821X Trousers 467
8821XW Trousers 27
GP42000 T-shirt 501
GP5100 T-shirt 285
GP42000W T-shirt-Women 42
CQ1200 Toque 134

-13-



REPORTING CAPABILITIES

Detailed sales Reporting date

Total detailed

Department : Fire Fighter

sa | es BURLINGTON FIRE

Terminus : BURLINGTON FIRE

Shows the points usage "

for each employee at a

certain point in time. The Employee name Amount
date as well as the Hove s00pt
Mark 29.00 pt
department can be i wo0n .
selected on the research ok o @] Points (or $) used
page. Michael 36.50 pt
Matthew 8.00 pt
Samantha 34.00 pt
Ralph 42.00 pt

Employee name

. Customer ~ BURLINGTON FIRE Remaining Reporting date
Re m a inin g Department  Fire Fighter Dated : 2018-12.05 | (O
b e 171
udget
a | | OWa n Ce Customer Department Employee  Name Remaining budget
H BURLINGTON FIRE  Fire Fighter 177 _loyd 7,00
LIStS err]pl())/eeS by BURLINGTON FIRE Fire Fighter 120 Mark 27,00
depa rtment and ShOWS BURLINGTON FIRE  Fire Fighter 110 Alan 7,50
R BURLINGTON FIRE Fire Fighter a73 Mark 0,00
how many points (or $) BURLINGTON FIRE Fire Fighter 149 Michael 17,00
. . . BURLINGTON FIRE Fire Fighter 131 Matthew 27,00
remaln from thelr Ot’lglha| BURLINGTON FIRE Fire Fighter 122 Samantha 0,50
bu dget a ”OWa nce at a BURLINGTON FIRE Fire Fighter 097 Ralph 0,00
BURLINGTON FIRE Fire Fighter 139 Lindsay 0,50
specific point in time. BURLINGTON FIRE Fire Fighter 172 Jean-Francois 0,00
BURLINGTON FIRE Fire Fighter 139 lennifer 14,00
BURLINGTON FIRE Fire Fighter 149 Thomas 27,00
BURLINGTON FIRE Fire Fighter 160 Andrew 19,00
BURLINGTON FIRE  Fire Fighter 131 Patrick 0,00
BURLINGTON FIRE Fire Fighter 123 Sylvain 27,00
BURLINGTON FIRE  Fire Fighter 097 Christine 7,00
BURLINGTON FIRE Fire Fighter 139 Christopher 27,00 P =
BURLINGTON FIRE Fire Fighter 110 Shawn 27,00 Remal“lng p0|nts (Or s)
Customer ———{) BURLINGTONFIRE Fire Fighter 139 David 000 O—f———
BURLINGTON FIRE Fire Fighter 139 Michael 0,00
BURLINGTON FIRE Fire Fighter 139 Darryl 17,00
BURLINGTON FIRE Fire Fighter 138 Douglas 27,00
BURLINGTON FIRE Fire Fighter 131 Adam 27,00
BURLINGTON FIRE Fire Fighter 152 Josh 0,00
BURLINGTON FIRE Fire Fighter 110 Scott 10,00
L Employee name
Department Employee

number, when applicable




REPORTING CAPABILITIES

[tem returns

report

Provides the list of
returned items as well as
information about each
request.

Rapport Retour

Martin & Levesque - Uniformes / Uniforms

Last name

Products

Status

Quantity

Peter
Ralph
Timothy

—®

1374
1382
1320

2017-05-13 | Fleece Jacket with epaulets
2017-05-26 | Trousers
2017-09-26 | SHORT SLEEVE SHIRT

" LONG SLEEVE SHIRT

Pending
Pending
Pending
Pending

171
2/2
1/1
171

Additional platform customizations
Our online ordering platform can be customized with various links and functionalities, to meets our customers’
specific needs. Upon meeting with the organization, changes can be made to the presented platform to ensure

ease and efficiency of use and the perfect fit for the uniform program in place.

-15-
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420, 39avenue, Levis, Quebec, GBW 5M6
418 839-9999 1 800 567-0068
info@mluniforme.com



